
 
 
Digital Champion Coordinator 
 
Context  
At Nidd Plus, our aim is to ensure that no one is left behind in the digital world in which we 
now live.  Living during lockdowns has demonstrated to everyone how important digital 
skills and technologies are to make our lives easier.  But there are 9 million adults in the 
UK who cannot use the internet.  The people more likely to be digitally excluded are older, 
on low incomes, disabled or with low educational attainment.  We want to bridge the 
digital divide and help everyone to use the internet confidently and safely. 
 
The Nidd Plus Digital Champions project has been developed as part of a local COVID 
recovery programme, supporting vulnerable people through digital inclusion activity.  The 
prime focus of our assistance to people initially will be in timed appointments at our 
library computers, offering one-to-one support.  Though assisting in people’s homes, 
using tablets, will also be an option.  Over time, our aim is for volunteers to carry out the 
digital champion programme solely, but initially we need a coordinator to help find 
volunteers, provide or facilitate training for them, and also carry out the digital champion 
role where and when required.  For this reason, this role is on a time-limited, 6-month 
contract. 
 
The role 
There are two aspects to the Digital Champion Coordinator role: being a digital champion 
and recruiting and coordinating digital champion volunteers. 
 

1. Digital champion: You do not need to be a digital whizz to be a digital champion, 
but you do need to be very patient, have good empathy and excellent 
communication skills.  Many learners may have never used the internet before, and 
could be vulnerable.  Your role is to support them and ensure that they have a 
positive experience with technology. 
 
You will have a good knowledge of digital skills, but first and foremost you will be 
passionate about helping others.  You will have excellent communication skills and 
comfortable working with people from diverse backgrounds.  You will also be 
enthusiastic about digital technology and the benefits it can bring to society.  You 
will be required to have a DBS check and you will receive training. 
 
 

2. Volunteer Coordinator:  You will use established Nidd Plus networks and other 
means that are available to reach out to people to recruit volunteers.  You will work 
closely with the Executive Director to establish a strategy for volunteer recruitment 



and be responsible for executing this strategy.  Having recruited volunteers, you 
will then be responsible for providing or facilitating digital champion training. 
 
You will provide ongoing support to volunteers as they carry out their role and be 
their main point of contact at Nidd Plus.  You will need to keep records of all 
volunteers and people who have been helped by digital champions.  You will be 
responsible for the tablet loan scheme that Nidd Plus is developing, ensuring that 
tablets are returned in good condition at the end of their loan period. 

 
Skills required 
 

• Good organisation skills 
• Excellent communication skills 
• Good digital skills, able to use the full Microsoft array of software programmes: 

Excel, Outlook, Word, etc 
• Ability to use the internet and technology to access information and carry out tasks 
• Ability to be a self-starter and work independently 
• Good team worker  
• Passionate about helping people 

 
Training provided: 
 

• Digital Champion Essentials online training module (Digital Champions Network) 
• Safeguarding 
• Other modules on the Digital Champions Network as appropriate. 

 
Contract details 
 
15 hours per week for 6 months.  The rate of pay is £11.00 per hour.  There is space to work 
at the Nidd Plus office in Pateley Bridge, though some remote working—at home, or in 
people’s homes—is anticipated. A laptop will be made available for use by the project. 
 
We are an equal opportunities employer and welcome applications from all suitably 
skilled and experienced people, regardless of their race, gender, physical ability, 
religion/belief, sexual orientation or age. 
 
For further information and an application pack, please email: 
admin@nidderdaleplus.org.uk or visit https://www.nidderdaleplus.org.uk/our-staff/ to 
download the job description, application form and other related documents.  To talk to 
someone in more detail about the role, please call Helen Flynn, Executive Director, 07789 
173011. 
 


